	Delmar Family Medicine
1499 New Scotland Road
Slingerlands, NY, 12159
	How can we improve?


[bookmark: _GoBack]Please take a moment to help us improve your experience at Delmar Family Medicine. When you’re done, please drop the questionnaire in the box at the front desk or submit it online.

	Was your phone call handled promptly?
Excellent
Satisfactory
Unsatisfactory 
N/A
	Was the staff knowledgeable and professional?
Excellent
Satisfactory
Unsatisfactory 
N/A

	Are your appointments convenient to your schedule?
Excellent
Satisfactory
Unsatisfactory 
N/A
	Were you greeted in a friendly manner?
Excellent
Satisfactory
Unsatisfactory 
N/A

	Were your medications explained to your satisfaction?
Excellent
Satisfactory
Unsatisfactory 
N/A
	Were your health care goals explained to your satisfaction?
Excellent
Satisfactory
Unsatisfactory 
N/A

	Were your medical procedures explained to your satisfaction?
Excellent
Satisfactory
Unsatisfactory
N/A
	Would you recommend Delmar Family Medicine to any of your friends or family?

Yes
No



Are there any additional services you would like us to provide?



If we could improve one thing about our practice what would it be?



												Submit
